
 

 

Official Cancellation and Rescheduling Policy for Fire Safety Warden 
Training Courses at the Feuerwehrerlebniswelt Augsburg 

Effective Date: January 1, 2026 

§1 Booking and Payment Terms 

1. Fire Safety Warden Training Courses must be booked and paid for online. 
2. Participation is only guaranteed upon successful booking and payment. 
3. An invoice can be issued upon request. 
4. A substitute participant may be nominated free of charge at any time before the start of the 

training course. The Feuerwehrerlebniswelt must be notified of the substitute participant in 
writing before the training course begins. 

§2 Cancellation by the Booking Part 

1. Free Cancellation 
- Cancellations can be made free of charge up to 7 calendar days before the scheduled training 

course. 
- Any participation fees already paid will be refunded in full (100%). 

2. Cancellation Less Than 7 Days Before the Training Course 
- If the cancellation is made less than 7 calendar days before the scheduled training course, no 

refund will be granted. 
- Instead, the booking may be rescheduled free of charge to another available training course 

date. 
3. Form of Cancellation: 

Cancellations must be submitted in writing by email to the Feuerwehrerlebniswelt. The date of 
receipt of the cancellation shall be decisive. 

§3 Rescheduling 

1. A booking may be rescheduled to another available training course date free of charge at any 
time. 

2. Rescheduling requests are subject to availability and must be submitted in writing by email. 

§4 Substitute Participant 

1. A substitute participant may be nominated free of charge at any time before the training course 
begins. 

2. The Feuerwehrerlebniswelt must be notified in writing of the substitute participant before the 
training course starts. 

  



 

 

§5 Cancellation or Postponement by the Feuerwehrerlebniswelt 

1. A Fire Safety Warden Training Course will only take place if at least 6 participants have registered. 
2. If the minimum number of participants is not reached, the Feuerwehrerlebniswelt reserves the 

right to cancel the training course. 
3. In such cases, the booking party will be informed in due time. 
4. Participation fees already paid will either be refunded in full upon request or transferred free of 

charge to another available training course date. 
5. The Feuerwehrerlebniswelt also reserves the right to cancel or postpone a training course for 

important reasons (e.g. illness of the instructor or force majeure). In such cases, the provisions set 
out in Section 4 shall also apply. 

6. Any further claims, in particular claims for reimbursement of travel expenses, accommodation 
costs or loss of earnings, are excluded unless liability is required by applicable law. 

§6 Entry into Force 

These terms and conditions apply to all bookings for Fire Safety Warden Training Courses at the 
Feuerwehrerlebniswelt Augsburg and form an integral part of the booking agreement. 


